
Warranty

WAC warrants to the first non-dealer purchaser of any of its products that they are to be free from defects in material and
workmanship for a period of five (5) years from the date of purchase.

If a product is defective, WAC's obligation is expressly limited to repair or replacement, without charge, at WAC's factory
after prior written return authorization has been granted. WAC's obligation under this warranty shall not extend beyond
the distributor's initial purchase price of the product and accordingly any consequential damages or labor costs arising out
of a defect are expressly excluded.

This warranty shall not apply to products that have been altered, improperly installed, mishandled or misused. Notice of a
defect in writing must be received by WAC within five (5) years from the date of purchase.

Excluded from the five (5) year warranty are all light bulbs, which are warranted to perform satisfactorily to the industry
standard burning hours rating, but in no event shall such warranty exceed five (5) years from the date an account purchases
product that includes light bulbs from WAC. Also excluded from the five (5) year warranty are the HID and Fluorescent
ballasts, which have a warranty from the manufacturer of the ballast and WAC will not accept any responsibility or liability
on the ballasts whatsoever. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE
HEREOF INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

 

Return Goods Policy & Procedure

- 5 year warranty on defective product will be based on the original purchase date by the end user and applies to products

purchased any time after January 2008.  On purchase made prior to January 2008, the warranty was for 2 years.

 

Contact WAC for information regarding the manufacturer's warranties.

 


